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Current practice: survey
findings

Katalin Balogh & Heidi Salaets
KU Leuven , campus Antwerp
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Outline

* Project presentation

* Workshop

* Survey: questionnaire

* Results (quantitative research)
e Results (qualitative research)

e Conclusions
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| Project presentation

; ¢ T ﬁ:, )

e Partners: Belgium (KU Leuven)
— Katalin Balogh
— Heidi Salaets
— Dominique Van Schoor
— Eric Van der Mussele : youth lawyer — external expert
 The Netherlands (Ministerie van Veiligheid en Justitie, Raad voor Rechtsbijstand)
— Evert-Jan van der Vlis
* France (/SIT)
— Christiane Driesen
— Lucie Solem
e United Kingdom (Heriot-Watt University)
— Ursula Boser
— Christine Wilson
» ltaly (Universita di Bologna)
— Amalia Amato
— Gabriela Mack

* Hungary (Eszter)
— Szilvia Gyurkd

— _Gyorgy Virag
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http://www.arts.kuleuven.be/home
http://www.rijksoverheid.nl/ministeries/venj
http://www.isit-paris.fr/
http://www.hw.ac.uk/student-life/campus-life/edinburgh.htm
http://www.dit.unibo.it/it/ricerca/progetti-europei/progetto-co-minor-inquest
http://www.eszteralapitvany.hu/

@ ! Project presentation

* How to start?
— get to know each other

* Literature: very little — interview techniques with minors,
behavioural models/psychology etc. but NOT with an
interpreter (Dominique Van Schoor)

See:
https://www.arts.kuleuven.be/forms/tolkwetenschap/project
en/co minor in quest/interpreter-mediated-interviews-of-
child-witnesses-and-victims-status-quaestionis

* Definitions: vulnerability and extreme vulnerability
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https://www.arts.kuleuven.be/forms/tolkwetenschap/projecten/co_minor_in_quest/interpreter-mediated-interviews-of-child-witnesses-and-victims-status-quaestionis

= " | Project presentation

Directive 2012/29/EU

* vulnerable interviewees who need extra support
because of
1. age (i.e. under 18) cfr. definition of victim

2. native language (cfr. right to understand / to be
understood + right to interpretation/translation)

3. procedural status (either as a victim, witness or
suspect).
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Project presentation
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* Extremely vulnerable interviewees who need extra
support because of

(see classification Agota Szekeres & Gabi Mack )

Physical impairment :
v’ hard of hearing - - 2 deaf
v’ visual impairment - - = blind

v’ speach disorders
Vo

Psychological “impairment” - problems
v Trauma

v’ Deprivation

Vo
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@ Project presentation

Intellectual impairment, variable according to
v Age

v’ Cognitive ability

V..

Spectrum disorder/autism — behavioral disorders
(hyperactivity, impulsivity ...)

v’ Speach disorders

v’ Affects verbal communication (reluctance to speak)
V..
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Outline

* Project presentation
Workshop ‘

* Survey: questionnaire

* Results (quantitative research)

e Results (qualitative research)
* Conclusions
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Workshop with...

* Legal practitioners: police officers, police
trainers, (youth) judges, (youth) lawyers, ...

* Child support services: social workers, youth
workers ...

e Psychologists, psychiatrists...

* |Interpreters : legal interpreters involved in
working with minors
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LEARNING

LEARNINGI | LEARNING
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Workshop and field visits where we
learned about ...

* Examining abused children
* Questioning techniques — protocols
 Teamwork amongst the different participants

* Extreme vulnerability and how to define it
(see previous slides)

* Necessity of code of conduct for every
professional working with children
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| Workshop and field visits where we
* 48 | explained to the other professionals...

e Who is the interpreter?

 What is his/her role? What are his/her role
boundaries? His/her code of conduct?

* What do other professionals know about him/her?

* What does the interpreter know about the other
participants in the setting and their way of working?

 Why literal translation is impossible?

 Why preparation and briefing is ALSO necessary for
the interpreter, not only for the other professionals
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LISFENING
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...how children experience

this threaten
?

ng
situation ??????

in
2

2?22
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Outline

* Project presentation
* Workshop
. ‘Survey: guestionnaire & methodology ‘

* Results (quantitative research)
e Results (qualitative research)

e Conclusions
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Information page

1. Choose language for the survey (DU, FR, I, HU, EN)
- introduction about the aim of the questionnaire
— participant information page

2. Choose professional group

3. Job title

4. Country — region

5. Education

6. Experience
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Type of questions

Combination of ...
* open questions = qualitative research purposes
* closed questions/MC —> Likert-scales

— quantitative research
purposes

Triangulating with interviews /focus groups
- CO-MINOR 11 (?)

m CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) 7




Design

* Design of the questionnaire with expert: Szilvia Gyurko
* Main challenges

- Before

- During

- After

the interpreter-mediated questioning of minors

Such as: briefing before

Role of the interpreter

Position of the interpreter (where does he/she sit?)
Debriefing afterwards

Code of ethics?
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Samples

R

* 4 groups: legal actors/policing — psychologists —
child support workers — interpreters — (other)

e Originally in 6 countries of consortium
members: B, NL, Fr, UK (Scotland), HU, |

* Non-probabilistic sampling method:

network/snowballing ‘*r

SNOWBALL >>>>>>
O % \v
_m CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) 7
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Respondents

* Incomplete answers: 1263 started the survey

* Complete answers : 610

* From the partner countries but also Norway (> 50
answers), Slovenia, Spain, Trinidad, Australia, Greece,
Serbia ...

 Back translation of the |, Fr, Hu, Du answers into
English

2 eaSRan U5

asealies
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Professionals per country

' Area of work per country

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Axis Title

Belgium France Hungary Italy Netherland K?nr:glzli(:n Other
m Other 0 3 0 15 3
H Child Support 1 30 1 121 4
 Psychology 1 23 15 6 1
M Justice and Policing 86 42 53 45 14 43 17
M Interpreters 16 102 2 39 14 63 77

CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014)
JUST/2011/JPEN/AG/2961




Area of work

Area of work

3%

6%

® 1 interpreting

m 2 justice and policing
= 3 psychology

m 4 child support

m 5 other

CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014)
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Experience (with minors)

Experience (working with minors)

M 1 Lessthan 1year

w21

3 4-9years

4 10 years or more
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with minors (3years)

Recent experience in working

Recent experience (last 3 years)

Number of professional

encounters with minors

w10

CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014)
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Recent experience >< no encounters

Recent experience (last 3 years)

Number of professional
encounters with minors

mO

Matleast1
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* Project presentation
* Workshop
* Survey: questionnaire

. ‘Resu ts (quantitative research) ‘

* Results (qualitative research)

e Conclusions
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* Survey: questionnaire

* Results (quantitative research)

* |Results (qualitative research) |

e Conclusions

CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) -
JUST/2011/JPEN/AG/2961




' Interpreter supports the minor?

90,0%
80,0%
70,0%
60,0%
50,0%
40,0%
30,0%
20,0%

The interpreter supports the minor

10,0%
0% ; ;
Disagree Neither agree nor disagree
B 1interpreting 61,6% 22,2% 16,2%
B2 justice and policing 12,2% 16,7% 11,1%
1 3 psychology 69,2% 1,7% 23,1%
m 4 child support 83,6% 9,0% 1,5%
15 other 333% 333% 33.3%
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Interpreter supports the minor?

NO! (even if it is hard)

» The complexity comes from the fact that the minor should have the
support of an appropriate adult who should not be the interpreter. The
interpreter ‘should’ provide an unbiased and neutral perspective during
the interview, it is for the appropriate adult to support the minor. (Legal
Practitioner, UK)

» Staying impartial when the heart is breaking (Interpreter, UK)
YES! (it is only human)

» ... you have to win the trust of the minor. You cannot say to the minor just
like that ‘1 am only your interpeter” A minor has to trust you before he
starts to speak to you. (Interpreter, NL)

» Sometimes a «warm/kind» way of treating children helps and is correct
at the same time. A «cold» intepreter is maybe more correct but makes
the minor feel uneasy (Psy, 1)
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70,0%

60,0%

50,0%

40,0%

30,0%

20,0%

10,0%

,0%

Interpreter supports the interviewer?

The interpreter supports the interviewer

)

Disagree Neither agree nor disagree Agree
H 1 interpreting 54,2% 19,9% 25,9%
M 2 justice and policing 61,9% 15,9% 22,2%
3 psychology 69,2% 15,4% 15,4%
| 4 child support 50,7% 7,5% 41,8%
m 5 other 33,3% 33,3% 33,3%
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Interpreter supports the interviewer?

NO (Way)”

» | don’t communicate with the interpreter in the first place, but | am turning to
the minor. (Psychologist, HU)

» | am insisting on being positioned in a place that allows me to “be
forgotten/invisible” as soon as possible. (Interpreter , B)

» Police officers are not always able to understand the interpreting job, anyway,
for them an interpreter is just there to translate ...(Interpreter, |)

WHY NOT — at least teaming up?

> If the interpreter can cooperate with the other professionals there is no reason
to worry. But it is very difficult to convince the other professionals about this.
(Interpreter , NL)

» The interpreter cannot take initiatives but can make some suggestions to the
interviewer. It is the police officer who then decides if he/she agrees with it or
not. (Legal practitioner, B)
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Interpreter puts the minor at ease

The interpreter puts the minor at ease l

80,0%

70,0%

60,0%

50,0%

40,0%

30,0%

20,0%

10,0%

o 2 neith
1 disagree nel _er Agreenor 3 agree
disagree

B 1interpreting 22,2% 29,2% 48,6%
M 2 justice and policing 25,4% 30,2% 44,4%
¥ 3 psychology 38,5% 23,1% 38,5%
M 4 child support 4,5% 23,9% 71,6%
W 5 other ,0% 33,3% 66,7%
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Interpreter puts the minor at ease

NO (way)!!

» It is the interviewer who takes time to put the child at ease. (Legal
Professional UK)

No: be careful!

» In police interviews, the interpreter should be careful of taking the initiative
in certain aspects of the interview i.e. adjusting language used by the
interviewing officer as this could change the context of the interview in a
way the officer does not wish. Also by taking the initiative to put a person
at ease the interpreter could be doing the opposite of what the
interviewer is seeking to achieve. (Legal Professional UK)

Maybe if...

» The interpreter can put the minor at ease if the magistrate agrees with it.
(Legal professional B)
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Interpreter puts the minor at ease

) ] 7 o
‘ SEar 0 G /
G
/{B S PTERSE
' i o=l
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YES (it is only human)
> ... and try to make the atmosphere as easy as possible
to obtain as much information as possible from the

minor - building bridges of trust by not sounding too
strict when talking with the minor. (Interpreter UK)

» the delicate content of the interview entails the
creation of a relationship of trust. This is not easy in
the short period of time that runs from the moment
one gets to know each other until the moment they
start asking questions about the personal and intimate

sphere (interpreter, |)
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Seating arrangements

Spoken language Interpeters

e Position ‘A’ (blue) = Minor is facing the Interviewer
* Position ‘B’ (red) = Minor is sitting next to the Interviewer

Seating arrangement

200
180
160
140
120
100
80
60
40
20
0
Like Neutral Dislike
M PositionB 71 46 74
M PositionA 112 37 42
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Seating arrangements

Spoken language

Interpreters
Position A Position B
Minor facing the interviewer Minor next to the interviewer
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Seating arrangements: narratives
Spoken language Interpreters

* NO CHOICE: | never had any choice in positioning. The seating
was pre-set in video suites. | had to sit in seats allocated by
the interviewer. In most cases, these were located so that |
had the same angle of vision towards the minor, i.e. | was
sitting nearer to or next to the interviewer, almost side by side
with him/her, almost facing the minor. (UK)

« WHO IS IN CHARGE DECIDES: | have done this job many times
and there may be a standard position however it does not
seem to me there is such a thing, and it pretty much depends
on who is taking control of the interview. (UK)

e THE INTERPRETER INSISTS for deontological reasons: | am
insisting on having a place that allows me to ‘be forgotten’ as
soon as possible. (B)
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Seating arrangements

Spoken language Interpreters

Position ‘A’ Position ‘B’
Minor facing the interviewer Minor next to the interviewer

With a Psychologist and a Child Support Worker
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Seating arrangements : narratives
Spoken language interpreters

* Be aware of the effect of the position on the minor: When
two participants are present and an interpreter, the position
is not indicated well, namely the position of the interpreter,
policeman and other is too threatening, three adults in front
of a child, it is too formal for a good conversation. (B)

* Interviewee in front of interviewer(s): In England In most
places the interviews take place in a room with rectangular
table with interviewer(s) on one side and person interviewed
on the other side. In an adult interview | position myself
either at the shorter side of the table equidistant from both
interviewer and interviewee if possible , if not next to
interviewee. If the interviewee is a minor | position myself at
the side of the minor to establish contact and trust (UK)
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Seating arrangements

Signed language Interpreters

Position ‘A’ (blue) = Minor is facing the Interviewer
Position ‘B’ (red) = Minor is sitting next to the Interviewer

Seating arrangement

18

16

14

12

10

0
Like Neutral Dislike
H PositionB 7 2 10
H PositionA 11 3 5
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Seating arrangements

Signed language Interpreters

Position ‘A’ Position ‘B’

Minor facing the interviewer Minor next to the interviewer

u\
i
“’|
l
a‘

5
g
o
3
2
B
S
2
2
2
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Seating arrangements

Signed language Interpreters

Position ‘A’ Position ‘B’
Minor facing the interviewer Minor next to the interviewer

With a Psychologist and a Child Support Worker

+ O

.\
"|
.|
N|

3
5
E
F1
2
s
2
2
2
ES

B
g
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Seating arrangements: narratives

Signed language Interpreters

1 clear rule: the Deaf person must SEE the SL interpreter

 Minor is deaf so must have good and clear eye contact,
away from glare from windows. Interpreter can (and | do!)
move according to best place for minor!(UK)

* As asign language interpreter, | have to sit always in ‘the
line of sight’ behind the person who is talking at most.
(NL)

* Everything depends on the place of the hearing person. The
Slinterpreter will sit next to this person, a little bit behind
so that the Deaf person can see the hearing interlocutor
and the interpreter in the same visual field. (F)
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Seating arrangements

Other Professionals
Position ‘A’ (blue) = Minor is facing the Interviewer
Position ‘B’ (red) = Minor is sitting next to the Interviewer
Seating arrangement
250
200
150
100
50
0
Like Neutral Dislike
M PositionB 119 45 56
H PositionA 95 52 73
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Seating arrangements

Other Professionals

Position ‘A’

Minor facing the interviewer

.|
a|

O
Py

Position ‘B’

Minor next to the interviewer

21
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Seating arrangements: narratives
Other Professionals

No fixed rule, coincidence

It is always by coincidence how we go to sit down around the
table. Recently | asked the interpreter to sit down next to me.
A bit further from the child, but next to me. (Hu)

An opinion on the position, but no standard rules:

I'm not aware of there being a "standard position". If the
interview takes place in the child's home, the positions are
usually dictated by the available seating although | would try
to avoid sitting directly opposite the child. / If the child is
being interviewed as a suspect in a police station | would
normally sit opposite them across a table. (UK)
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Seating arrangements

Other Professionals
Position ‘A’ Position ‘B’
Minor facing the interviewer Minor next to the interviewer

With a Psychologist and a Child Support Worker
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Seating arrangements: narratives
Other Professionals

In reality: no psychologist present

* The psychologist is never allowed in the video room of the questioning. He
is sitting in the central control room. One trust person is allowed but most
minors want to have a conversation without trust person. In the cases |
had, the trustperson has never been present. (B)

It would be better not to have everybody in the room

* During the interview of a minor there are TOO MANY people in the room.
The child can be less attentive. (NL)

One central position: minor and interviewer (all others are less important)

* The psychologist places himself a little bit behind, on a chair where he
can see the minor, so not to hinder the conversation. The same goes for
the interpreter, seeing the minor is not necessary. The investigator must
remain the only interlocutor of the minor (B)
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Outline

* Project presentation

* Workshop

* Survey: questionnaire

* Results (quantitative research)
e Results (qualitative research)

o |Conc usions‘
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Some contradictions YES — MAYBE - NO

» No trust among the professionals involved
e, the will to collaborate

> No clear definitions of standard “rules” and
of each other’s “rules”

“I'know MY rules, don’t intervenel”
» The interpreter is an active participant

=== interpreter-is-there-just-to-
translate” machine view
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TEAM of professionals?

Cooperation... Talk with each other... Brief...Provide more time
for the interview... Debrief...

ogether

vgryone @@%

./
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TRAINING

X
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Joint training to create...

AWARENESS
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Joint training to create...

v more knowledge about the other professionals’ job
- interviewing techniques
- interpreting techniques (modes, notes, role etc.)
- ethical codes
- developmental stages of a child

v to better understand each other’s
work/intentions/doubts

v’ to achieve the ultimate goal: the best interests and
rights of the child!
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Child’s best
Interests

J
-
Awareness
J
)
Training
J
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A basic and important start:
flyer in Du, Fr, En, |, Hu

PROJECT PRESENTATION PROJECT PAXRTNERS

CO-MINOR-INQUEST

ou—
The COMinorINQUEST project focuses on inder- m 'S'T
preter-mediated mterviews with vulacrable victims, sus- —— T

pects and witnesses under the age of 18 (vulacrable for ESZTER
Qe u Cooperation in interpreter-

two reasons: age and native language) and how to provide
the necessary information. support and protoction to this

group mediated questioning of
*  University of Leuven (BE) MINORS

+ ISIT(FR)

In a first stage the project has concentrated on the
questioning of children in the preanal phase of criminal
cases. This very specific setting was investigated by sharing
expertise on how 1o implement a childcentred appeoach,
This exchange imvolved a multidisciplinary tezm incuding
child support workers, legal actors (lawyers, police officers
andd cxamining magistrates) and inlerpreters *  Herioe=Watt University (UK)

JUSNT 200 LIPEN G291
*  Universita di Bologaa (11)

By means of an intermational online survey, we under Eszter Foundution (HU)
took a fiest mapping of the existing aceds in the partner
countnes. In o second stage, we are focusing on particulas- * Ministerie van Veiligheid en
Iy vulnerable interviewees (such as traumatised childeen, Justitie(NL)
children from minoeity groups o with special ncods, and
deaf & hard of beanng children) who require the as
sistance of an interpreter (0 commdcatc
Vi oar project websise

Finally. our findings arc presented and disseminated by
means of a final conference (13-14 November 2014,
Antwerp) and a publication (February 2015). Recommen-
dations are also formubued for all stakeholders and other
member states. It is hopod that the dissemination practices
aborve will advance the interdiscplinary  exchange of

fax et o fo Sz scouplad

g sk rosseadrfooiis

knowledge, expertise and best practices in the Beld, in
both academic and professional domains
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with the fnancial support of the
Crimeinad Justice Prograwaene of the
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RECOMMENDATIONS
FOR INTERPRETERS
AND OTHER PROFES~
SIONALS WHO WORK
WITH CHILDREN




BEFORE THE INTERVIEW
INTERPRETERS
Request e briefing from the other partisipants sboist:
#  the intervy tanaed

. hm(aqm&r-&uuwm‘l)-

Stress to the other participants thet in order to provide high-
quality interpretiog, you must be eble to prepeare a1 in aay other
profession.

Agree an appropriste seating ernngy with the other pro-
fessionala.

Agree the iaterpretiog mode and whether to interpret in the
first ar the third persoa whea eddressing the minor.

Disclose eay poteatial difficulties you might have in handling
the child's language or the d ds of the situation end discuse
coping strategies.
Bear in mind thet impertishity misst be maintsined from the
moment el parties gather
OTHER PROFESSIONALS

Request « professional interpreter a3 3000 83 you become
ware thet your langbege is oot the child's first or preferred
leaguage.

%  You mimt not use femily members as iaterpreters.

#  You should check that the interpreter eppointed mes-

ters the laaghage of the chid.

Enable the interpreter to prepere, like any other

professional,
mmhmh'q-irm(uwm
sccess to relevant documentation).

Mumu-mmm

#  the case (highlighting eay perticuler ibes or special

needs),

#  your interviewing strategies.
Agree the interpretation mode, and the strategies for coopers-
tion end iateraction.
Agree an approprise seating errang: with the iaterp
Easure that 1 d

ties gethes

p y & mainteined from the all per-

DURING THE INTERVIEW
INTERPRETERS

Ask to be introduoed end for your role to be made clear before the
iaterview starts.
Reflect the child's tee of uaguege (e.g register, word chaice,
merked ooa-verbal signals, ete.).

% Do oot teke the leed in the commuaication procesa.

% Do oot interrupt the child's stary.

Channel requests for clarification or repetition through the other
professionals, if you aeed to eddress the child.

Remain aevtral and do not displey yolr emotions or ellow your
interpreting to be influenced by them

Do not take mitiatives siach as adepting the leaaguege 1o the
aeeds of the child. Thia is the respoauibility of the other profession-
als iavolved.

Do not fill any ‘empty’ gaps ia the commuaication, becabize
sileace may be & part of the process.

OTHER PROFESSIONALS
Introduce the interpreter and explain the grouad
rules for commixnicating together before the ectuel ques-
tioning starta.
Take the lead in the i ioa; you are ible for:

.« g

%  adepting the leagbege to the age, matusity and aeeds of the

* m-phi.a" difficult worda end techaicallegal terminology,
%  mking for darification if necessary.

Replace the interpreter i they ere ot the right peroa for thet
perticuler job.
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... German, Ru, Es and SL(VGT) ?

AFTER THE INTERVIEW
INTERPRETERS

Request e debriefing with all the professionals a3 en oppar-
tanity to mise any conceras releted specifically to the iater-
pretiag.

Do not give yout personal opinion, evea if you are ssked to
do 30.

Do not tetain sny documentation or your actes after the
w‘ '." .

knm“yw*hmmlywﬁd

Mlh*t- loaged or ag, ask the i
‘which empl yuo'p.r | body to fscilitate
mnwnadhq

OTHER PROFESSIONALS

%  Reguest a debriefiog with all the professionsks to give the
interpreter the opportusity to highbght aay Ssues releting
specifically to the intespreting.

% Do not sk the iaterp to gve thewr p
regarding individuals or on the caze.

P




BOOK Feb. 2015, Intersentia

' Chlldren and Justice: Overcoming Language Barriers

Cooperation in interpreter-mediated questioning of

minors

This book sets out the key findings from a survey conducted in
the project partners’ countries (Belgium, France, Hungary, Italy,
the Netherlands and the UK) targeting the different professional
groups involved in child interviewing. Both the quantitative and
gualitative analysis of the respondents’ answers is discussed in
detail.

The book also provides hands-on chapters, addressing concrete
cases of children involved in criminal procedures who required
the assistance of an interpreter to ensure their rights were fully
protected.

Finally, a set of recommendations is offered to professionals
working in this area.

m CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) -




Website

5" b e

» Google: RG Interpreting Studies KU
Leuven

e http://www.arts.kuleuven.be/english/rg inter
preting studies/research-

projects/co minor in quest/index

m CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) -



http://www.arts.kuleuven.be/english/rg_interpreting_studies/research-projects/co_minor_in_quest/index

Katalin.Balogh@kuleuven.be

Heidi.Salaets@arts.kuleuven.be

CO-Minor-IN/QUEST Final Conference (13 - 14 November 2014) -
JUST/2011/JPEN/AG/2961
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