Scale Core QES ICQ Full recommended JCQ

1. Decision latitude

a. Skill discretion 6 6
b. Decision authority 3 3
c. Skill underutilization 28 2b
d. Work group decision authority (new) 3
e. Formal authority (new) 2
f. Union/representative influence (new) 3
2. Psychological demands and mental workload
a. General psychological demands 4 5
b. Role ambiguity 1 1
¢. Concentration (new) 1
d. Mental work disruption (new) 2
3. Social support
a. Socioemotional (coworker) 2 2
b. Instrumental (coworker) 2 2
c¢. Socioemotional (supervisor) 2 2
d. Instrumental (supervisor) 2 3
e. Hostlity (coworker) (new) 1
f. Hostility (supervisor) (new) 1
4. Physical demands
a. General physical loading 1 1
b. Isometric load (new) 2
c. Aerobic load (new) 2
5. Job insecurity
a. General job insecurity 3 4
b. Skill obsolescence (new) 2
Total questions 27 49

Note. ICQ =ifc3b Content Qﬁ;stionnaire;mQES = Quality of Employment Surveys.
2 Eight new scales/dimensions and additional items were added to make the Recommended JCQ format. * Education was
also used in this scale.
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